ERIE COUNTY

COVID-19 CONTACT INFORMATION

EMERGENCY

Child Line

Community Blood Bank

Drug & Alcohol Abuse

Erie County Care
Management

Erie County Community
Chat Line

Erie County Department of

Health

Housing for Homeless

PA Crisis Textline

ServErie/United Way/
Erie County Government
(Volunteering)

United Way 211

UPMC Safe Harbor Crisis
Service

PA Warm Line

Urgent, life-threatening emergencies

Call 24 hours a day to report
suspected child abuse

Appointments to donate blood

Erie County service to seek
assistance from drug and alcohol
abuse

Assistance for individuals with
Intellectual Disabilities or Autism

Non-life-threatening emaotional
support; request community
assistance; speak with local mental
health professionals

Suspected symptoms; general
COVID-19 health-related questions;
appointment scheduling;
enforcement of business closures

Contact this local number to
find available housing for citizens
experiencing homelessness

Experiencing mental health crisis,
text with a Crisis Counselor

Volunteer for Erie County outlets like
homeless shelters

Community resources like food
assistance, housing, and other
basic needs; connect with
volunteer opportunities Or visit
PA211NW.org

Speak with a crisis counselor to
survive suicidal thoughts, stressful
events, substance abuse, and other
crises

24/7 resource to assist with
emotional distress due to COVID-19

800-932-0313

(814)-456-4206

(814)-451-6877

(814)-528-0600

(814)-273-7007

(814)-451-6770
ecdhinfo@eriecountypa.gov

(814)-Shelter
(814)-743-5837

Text PA to 741741

pa21inw.org

211

(814)-456-2014

1-855-284-2494



